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FEATURES OF TEACHING THE DISCIPLINE
«INFORMATION AND COMMUNICATION TECHNOLOGIES»
IN PROFESSIONALLY ORIENTED ENGLISH

Annotation. The article demonstrates the changing attitude of people in matters of learning
English based on the results of the English Proficiency Index study, which determines the level of
English proficiency in different countries of the world. Based on the analysis, the relationship
between the study of disciplines in the field of information technology and the English language is
revealed, leading to an increase in the quality of training of specialists. The article presents various
methods of studying professionally-oriented English: the essential characteristics of methods in
learning a foreign language and the possibility of their application for the study of the discipline
"Information and Communication Technologies™ are revealed.
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Today's requirements of the educational space are aimed at obtaining high-quality
education that meets the needs of modern society. The Kazakh model of education is a vivid
example of multicultural education, in which Kazakh, Russian and English languages are
intertwined. It is obvious that knowledge of the English language contributes to the cultural
development of the individual, opens a "window" into the world educational environment,
develops intercultural values and is the key to successful professional education.

In the context of globalization, knowledge of languages is becoming one of the key
competencies in the training of specialists. However, in Kazakhstan, according to the EF
English Proficiency Index, there is a negative trend in the level of English proficiency. So,
in 2021, Kazakhstan took 96th place among 112 countries with the position of "Very low
level”, in 2020 — 92nd place [1]. Despite the fact that the Asian region is characterized by
stability and active positive dynamics, changes in the level of English proficiency in
Kazakhstan are insignificant and situational in nature (Figure 1).
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Figure 1 — Change in the Education First English Proficiency Index indicator
in relation to the previous year
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According to the 2019 study, the cities of Nur-Sultan, Almaty, Karaganda and
Kokshetau are leaders in Kazakhstan in terms of English proficiency, while the lowest rates
were in the cities of Taraz, Kostanay, Shymkent and Atyrau.

Consulting, information technology, engineering and fast-growing user products are
absolute leaders in terms of English language (Figure 2). This is due to the fact that
engineering, information technology, as well as consulting have a direct terminological
connection with the English language, which is a valuable asset in the workplace.
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Figure 2 — The Education First English Proficiency Index by branches of human activity

Considering this fact, the cadets of the Academy, when studying the discipline
"Information and Communication Technologies"”, actualize the issue of knowledge of
professionally oriented English with a technical bias. The difficulties facing the trainees are
a combination of mastering not only English words, but also highly specialized technical
terms in English in the field of information and technical sciences. Knowledge of the basic
level of English is a prerequisite for studying fifteen topics of the working curriculum, each
of which, in turn, is a separate section of computer science as a whole. Thus, a cadet who
does not know how to express his thoughts in English using the simplest nouns and verbs in
English has a language "barrier" in front of English-language technical terms. Therefore, the
teacher of the discipline "Information and Communication Technologies” in English needs
to combine existing teaching methods of this subject, which is the integration of English and
computer science [2].

According to the results of the survey conducted among the cadets of the Academy,
87% of respondents claim that the classes "Information and Communication technologies
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(in English)" contributed to an increase in the level of English language proficiency, while
12% do not notice the dynamics of language competence and 1% of respondents note a
negative impact (Figure 3).

How did the ICT lessons affect the level of
English proficiency?

m Positively influenced
M There are no changes

Negatively affected

Figure 3 — Results of the survey of cadets of the Academy

One of the fundamental approaches to learning a foreign language by a non-linguistic
university is the LSP (Language for Specific Purposes) method, which translates as
"language for special purposes". This method is widely used in teaching a foreign language
that satisfies the urgent and specific needs of students who need this language as a tool in
their education, training or work. The development of LSP programs is based on needs
analysis, which is the "engine", motivation for learning a foreign language. For example,
English-speaking nurses who work in hospitals with a high percentage of patients whose
native language is Spanish need to learn Spanish for the very specific purpose of
communication between nurses and patients.

The LSP approach has become widely known since the 1960s of the XX century.
With the growth of scientific and technological progress and the influence of the United
States of America on the world stage, the role of English has increased, which has become
an international language of communication. The need to know English gave "the key to the
world markets of currencies, goods and technologies.” The changes taking place on a global
scale have led to the emergence of a new direction of LSP — the direction of ESP, which
stands for English for Specific Purposes, which means "English for special purposes”. If
earlier knowledge of a foreign language was an indicator of a good education, then the
modern generation understands why and why they study English. So, for IT specialists,
when purchasing technical means, it is necessary to understand the annotation in English on
the installation and operation of equipment. For businessmen to promote their products to
the international market and cooperate with other countries, they need a mandatory
knowledge of English. For specialists in the medical field, in order to use modern medical
equipment in practice, they also need knowledge of an international language.

"English for special purposes™ is a priority for such areas as computer science,
business, economics, etc. This teaching concept is based on three main factors, such as "an
increase in demand for English for its use in certain areas, new trends in linguistics and
teaching methods, as well as a shift in emphasis on the interests of the learner" [3-5]. So, the
ESP course focuses on one occupation or one profession, such as technical English,
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Scientific English, English for medical professionals, English for waiters, English for
Tourism, etc. ESP differs from standard English language training in that the one who
conducts the training must not only speak standard English, but also must be knowledgeable
in the technical field.

The next widely known method of learning professional-oriented English is the CLIL
method [6]. The abbreviation CLIL stands for Content Language Integrated Learning, which
means "subject-language integrated learning” in English. When applying this approach, two
goals are achieved — the study of the subject and the study of the English language.

To improve the quality of material assimilation in the "Information and
Communication Technologies" classes, a survey was conducted, the results of which are
shown in Figure 4.

How is the material on the discipline
of ICT assimilated better?

o Subject-language training
(classes are conducted in
two languages)

m Training in English

| find it difficult to answer

Figure 4 — Results of a survey of cadets of the Academy to improve the quality of
assimilation of material in the classroom "Information and communication technologies™

Lecture materials are well absorbed by the Academy cadets by combining ESP and
CLIL methods, since the study of theoretical material in English is achieved through the
language of instruction (Kazakh and Russian) — a 50/50 bilingual immersion model is used,
so English and the language of instruction are used equally throughout all lectures and
practical classes. Most of the borrowed words from English help to easily memorize
technical terminology. For example, words such as "information", "technology", "operation
system", "communication”, "object”, "database”, "collection", "computer”, "projector",
“flash drive"”, "printer”, "modem”, "menu", "program”, "“formatting” and other words are
understood intuitively by cadets and do not require special memorization.

Modern slang, which is used by the younger generation in everyday life, for example
when communicating on social networks, is also taken from English. So, the word "trend",
which is used in the Russian version of "trend", denotes a direction, a trend. For example,
the word "set" in translation from English means a set, a set, is also used in everyday life in
the English version. It cannot be said that all technical terminology in English is completely
borrowed, most of it requires mechanical memorization. Therefore, each lesson in the
discipline "Information and Communication Technologies" begins with a glossary, terms
that need to be learned mechanically and with systematic repetition, they are easy to
manipulate with oral answers in lectures and practical classes. The cadets' interest in the
discipline "Information and Communication Technologies" appears due to the teacher's

explanation of the need to acquire knowledge and apply it further in practice after
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graduation, as well as in everyday life. Thus, knowledge of the operating system,
specialized software and technical terms in English will help cadets in choosing and
purchasing communication equipment for work purposes or for home use, as well as
contribute to understanding the annotation to the technique and its characteristics. The
number of software is growing every day, so knowledge of commands, menus and
operations in English will help in learning a new software product.

In conclusion, it should be added that the acquired knowledge of the discipline
"Information and Communication Technologies" will help graduates of the Academy to
properly operate the existing software and hardware complexes in the territorial divisions of
the Ministry of Emergency Situations of the Republic of Kazakhstan.
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«AKITAPATTBIK-KOMMYHUKALUAJIBIK TEXHOJIOTI'MAJIAP» ITOHIH KOCIbH
BATYIAPJIAHFAH AFYBUILIBIH TUIIHAE OKBITY EPEKIIEJIIKTEPI

Axoamna. Makanajna oJIEMHIH OpTYpPJII €IJASPIHACTI aFbUIIIBIH TiLAIH MEHrepy JeHIeHiH
anbIkTaliThIH English Proficiency Index 3eprrey HoTwmkenepi HEri3iHIE aFbUINIBIH TUIIH YHPEHY
MaceqeNepinie agaMaapablH KapbIM-KaThIHACBIHBIH ©3repyi KepceTiareH. JKypri3iareH Ttaigay
HETi31HJe MaMaHJap/bl Jaspiiay camachlH apTThIPyFa aliblll KEJIETIH aKIapaTThIK TEXHOJIOTHsIap
MEH aFrbUIIIBIH TUII OarbIThl OOWBIHINA IMOHAEPII OKBITY apachlHIarbl OaiJaHbIC AHBIKTAJJIbI.
Makamana KociOu OafpITTaiiFaH aFbUIIIBIH TUTIH YHPEHYIIH OpPTYpPJi OAICTepi KENTIPUITeH: IIEeT
TUTIH  OKBITYJAFbl  OMICTEpJiH MaHBI3Ibl CHUIIATTAMAChl JKOHE OJapAasl  «AKNApaTTHIK-
KOMMYHHKAIUSUTBIK TEXHOJIOTHSIIAP» MOHIH OKY YILIH KOJJIaHy MyMKIH/IITT KOPCETUIreH.

Tyiinoi co30ep:. apHaiibl Tocuiaepre apHanraH Tin oici, Ma3MYHJIbl TUIAI MHTErPAJIIbI
OKBITY 9JIiC1, aFBUIIIBIH TiJT1, aKMAPaTThIK-KOMMYHHUKAIUSIIBIK TEXHOJOTHSIIAP, OKBITY 9/licTeMect.
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OCOBEHHOCTHU ITPEIIOJABAHMA IUCLHUIIMHBI « MTHO®OPMAIIMOHHO-
KOMMVYHUKAIIMOHHBIE TEXHOJIOT M1» HA TTPO®ECCHUOHAJIBHO-
OPUEHTHUPOBAHHOM AHI'JIMMCKOM S3bIKE

Annomayus: CTaThsi JEMOHCTPUPYET U3MEHEHUE OTHOLIEHUS JIIOJEH B BOIPOCAX U3y4EHUS
aHTJIMICKOTO sI3bIKa Ha OCHOBE pe3yibTaToB uccienoanust English Proficiency Index, xotopsrit
OIpeJieNiseT YpPOBEHb BIIAQJCHUS AHIJMICKMM S3BIKOM B pa3HbIX cTpaHax Mupa. Ha ocHoBe
MIPOBEJIEHHOTO aHAJIM3a BBISBJICHA CBSA3b MEXKAY HW3YYEHHEM JAMCLUUIIMH IO HaIpaBJIEHUIO
MHGOPMAIIMOHHbIE TEXHOJIOTMHM M AHIVIMHCKOTO sI3bIKa, NMPHBOJSAIIAS K TOBBIILICHHIO KayecTBa
MOATOTOBKM  CIELIMATMCTOB. B  cratbe nmpeacTaBieHbl pazIu4HblE METOJbl  M3yuYeHUs
poheCCHOHATIbHO-OPUEHTUPOBAHHOTO ~ AHIJIMHCKOTO  S3bIKA:  PACKPBIBAETCSl  CYIIHOCTHas
XapaKTepUCTHKA METOAOB MPH M3YyYEHUH MHOCTPAHHOTO S3bIKa U BO3MOXKHOCTh MX HMPHUMEHEHUS
VIS U3yYSHUST TUCUUTUTHHBL «H(DOpMaIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUI.

Kmouesvie cnosa: meron Language for Specific Purposes, merom Content Language
Integrated Learning, aHramiickuii s3bIK, WHPOPMAIIMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJOTHUH,
METOAMKa 00yUIECHHUSI.
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